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Job Purpose

Plans and provides the public with a safe and enjoyable experience through the supervision of aquatic features
and assisting or leading activities and games associated with the swim or activities including aquatic special
events and pool birthday parties. Minor custodial duties may also be required.

Duties and Responsibilities

Responsible for the operation, set-up/takedown, and supervision of the aquatic features and equipment
(Waterslide, rope swing, aquatic climbing wall, inflatables etc.).

Plans, leads and assists special events and themed swims.

Ensures the fun and safety of all participants by maintaining the program site and by implementing safe,
well-organized activities.

Ensures aquatic areas are clean and safe, including appropriate storage of equipment.

Monitors the general maintenance and safety of the pool deck and area and reports any dangerous
situations to the appropriate staff person.

Provides customer service by answering questions and assisting pool users as needed.

Promotes a friendly and enjoyable recreational atmosphere.

Performs other related duties as required.

Qualifications

Minimum of 14 years of age.

Bronze Medallion.

An equivalent combination of education and experience may be considered.

Employment is subject to provision of a satisfactory police information check with vulnerable sector
check (PIC-VS). Renewal of PIC-VS is required per policy.

Physical Requirements
Sufficient health, physical condition, strength, stamina and co-ordination to permit performance of duties.

Working Conditions
Indoor work on a pool deck or in the water in a recreation centre. May be exposed to challenging customers.



