Dear user,

This document is a quick overview to help you discover the main features of our mobile application.
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1. Getting the app

Android

Visit the Google play store and search for the “FLO.ca” key word or click directly on the
image below to get the app:

GET IT ON

P> Google play

Apple

Visit the App Store and search for the “FLO.ca” key word or click directly on the image
below to get the app:

£  Download on the

S App Store
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https://play.google.com/store/apps/details?id=com.addenergie.reseauver&hl=en
https://itunes.apple.com/ca/app/vernetwork/id808395252?mt=8&ign-mpt=uo%3D4

2. Registering and transferring funds

Step 1

Select “Sign up”.

Stations Map

My Sessions

Sign up

Login

Note: If you already have a FLO account you
do not need to register again within the
app. Select option “Login” instead.
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Step 2

Enter your account information

1:29 PM

Sign up




2. Registering and transferring funds (continued)

Step 3 Step 4

Indicate that you accept the terms and
conditions by checking the
corresponding box.

The last step is to transfer funds in your
new account; press the
“Transfer funds” button.

Complete registration by pressing on
the “Sign Up” button.

1:57 PM

Welcome

Welcome to FLO!
Your account was created

The next step is to transfer funds to
your card. You will then be able to use the
mobile application to access all the stations
on the FLO.
————
Transfer funds
EE———

‘You can as of now use all the free charging
stations on the network

accept all terms and
conditions

Find a station ‘
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3. Log in to your account

Step 1

Select option “Login”.

Step 2

1:29 PM

Stations Map

My Sessions

Sign up

Login

Enter your email address and
password, then press the
“Login” button.
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Login

L forgot my password.




3. Log in to your account (continued)

Step 3

You are now on the app’s main page.

To start a charging session, see
section 7: “Starting a charging session
with the app.
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4. Opening the main menu

Step 1

At any time, you can press the menu
icon on the top left to open the main
menu.

®eee0 Bell T

Billard le Tapis A
Vert Ste-Foy

Gym Le Chalet =

La P'tite Grenouille
Boite a Chanson e
S

= Studio Party Time

G’\ éas
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4. Opening the main menu (continued)

Brings back the map

Access your active
charging session(s)

Access your profile
information, edit it
and change your
password

Log out from your
account

SAMS

eee00 Bell & 1:24 PM

Dominique

Stations Map

My Favorite Stations

My Sessions

My Cards

My Profile

My Charging History

Logout
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Lnce River

Your name appears at
the top left

Displays the charging
stations you have
marked as favorites

Access your cards, see
their balance or order
new cards

Access your charging
history




5. Ordering an access card

Step 1 Step 2

Open the main menu, select the Press the “Order a new card” button.
“My Cards” option.

SAMS

SAMS

eee00 Bell ¥ 1:24 PM eeecoBell T 1:256 PM

Dominique

= My Cards
- =i Application Mobile
@ (MA0109092169:4795) >
| Card balance: $10.00

Order a new card

Stations Map

My Favorite Stations

My Sessions

My Cards

My Profile

My Charging History

Logout
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5. Ordering an access card (continued)

Step 3

Step 4

Press the “Next step”
button.

Enter the required credit card
information and press the
“Authorize payment” button.

< Back

0
Summary Payment Confirmation

FLO card ($15 fee) CA$15.00

CA$15.00

CA$17.25

V01-2016-08-11

SAMS

1:25 PM

Payment

< Back

o9 0
Summary Payment Confirmation

Credit card number

Expiry:

CVC code

10




5. Ordering a card (continued)

Step 5

After the payment has been cleared,
a confirmation page will be shown.

SAMS

®ee00 Bell T 1:25 PM 7 70% W) 4

= Confirmation

Summary Payment  Confirmation

Transaction completed

FLO card ($15 fee) CA$15.00

CA$1.50

CA$17.25

Payment method

Card type
VISA

Card number
XXXX XXXX XXXX 6016

V01-2016-08-11

Step 6

Pressing the “Return to my cards”
button will bring you back to the
cards list where a pending card order
will now be visible.

SAMS

0000 Bell ¥ 1:25 PM

= My Cards

Application Mobile
(MA01090921694795) >
ard balance: $10.00

You currently have 1 pending card order(s).

Oraer a new card

11




6. Recharge a card

Step 1

Step 2

Open the main menu, select the
“My Cards” option.

Select the card to which you want to
add funds.

o000 Bell T 1:24 PM
Dominique
Stations Map
My Favorite Stations
My Sessions
My Cards
My Profile :

.nce River

My Charging History

Logout

SAMS

eeecO Bell & 1:25 PM
= My Cards

Application Mobile
(MA01090921694795)

Card balance: $10.00,

You currently have 1 pending card order(s).

Order a new card >
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6. Recharge a card (continued)

Step 3

Step 4

Press the
“Recharge my card”

Choose a preset amount or enter the
amount you wish to add to your card

SAMS

0000 Bell ¥ 1:25 PM

— My Card

Application Mobile
(MA01090921694795)

Card balance: $10.00

Recharge my card

O I want to be notified by email when
the balance on my card is low
(less than $10).

O I want to be notified by email when
my vehicle is fully charged.

O I want to be notified by email when
my charging session is interrupted.

Save changes

(Minimum $10.00)

SAMS

| eeec0 Bell & 1:26 PM v 70% W) 4

= Select Amount

Application Mobile
(MA01090921694795)

Card balance: $10.00

Funds transfer
CA$10.00

Funds transfer
CA$25.00

Funds transfer
CA$50.00

Other amount:
(minimum CA$10.00)

13
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6. Recharge a card (continued)

Step 5 Step 6

If you haven’t previously entered

Press the “Next step” button.
your credit card information, do so

”

and press the “Authorize payment
button. Proceed to Step 8

SAMS

eee00 Bell T 1:25 PM

SAMS

®ee00 Bell 1:26 PM

= Payment

= Summary

< Back < Back

Summary Payment Confirmation

s 0
Summary Transfer Confirmation

Credit card number:

Funds transfer for
card CAS$10.00
MA01090921694795

Total CA$10.00 Expiry

Next step CVC code

Authorize payment >
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6. Recharge a card (continued)

Step 7

If you have previously entered your
credit card information,
select your card.

*0000 Bell 1:25 PM

Payment

< Back

d 0
Summary Payment Confirmation

s’ VISA
XXXX XXXX XXXX 6016
S visa@

Authorize paymer” >

I Pay with a new card l

V01-2016-08-11

Step 8

This confirmation screen confirms the
transaction.

SAMS

®ee00 Bell 1:256 PM T 70%

= Confirmation

Summary Payment Confirmation

Transaction completed

FLO card ($15 fee) CA$15.00

CA$1.50

CA$17.25

Payment method

Card type
VISA

Card number
XXXX XXXX XXXX 6016

15




7. Starting a charging session with the app

Step 1 Step 2

Select the desired charging station by Press the “Start session” button.
pressing its green marker on the map.

1:27 PM

AAA-036

Méribec - Espace Palladium
2327 boul. du Versant Nord,
Québec, QC, GIN 4C2

7 w Q

Directions Favorite Identify

STATION AVAILABLE

$ $1.00

per hour

Gym Le Chalet =
Start session
La P'tite plenoume

Boite & Chanson X & v

= Studio Party Time
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8. Searching for charging stations by location

Step 1 Step 2

Press on the search tool to start a Type the location for which you are
search. looking for a charging station in the
search box.

eeee0 Bell T #0000 Bell &

ADM Sport Québec, Boulevard Wilfrid-H...

AddEnergie, Boulevard du Versant Nord,...

Adrien Pouliot Pavilion, Avenue de la M...
ADI Global Distribution, Rue Léon-Har...

Adesa Québec Inc, Lévis, QC, Canada

Billard le Tapis "
Vert Ste-Foy

Gym Le Chalet =

La P'tite Grenouille .,
Boite a Chanson

Gn
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8. Searching for charging stations by location (continued)

Step 3 Step 4

The map will take you to that
location. Press on the charging
station you want to use.

When the actual location you are
looking for appears in the drop-down
menu, press on its description.

To start a charging session, see

section 7: “Starting a charging session
with the app”.

eeee0 Bell T

ard Wilfrid-H. ..

port bac Bo.lo
AddEnergie, Boulevard du Versant Nord,

Adrien Pouliot Pavilion, Avenue de la M...

ADI Global Distribution, Rue Léon-Har...

Adesa Québec Inc, Lévis, QC, Canada

Billard le Tapis A
Vert Ste-Foy

Gym Le Chalet =

La P'tite Grenouille
Boite a Chanson

P ® Studio Party Time

%

% 80 Q

S o
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Données cartographiques ©2016 Google _ Conditions d'utilisation
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9. Searching for a charging station using its identifier

Step 1

Step 2

You can find this identifier on the
charging station. It is composed of
three letters followed by 3 or 5 digits.

Press on the search tool t
search.

ostarta

| e00e0 Bell =

Gym Le Chalet m

La P'tite Grenouille v
Boite a Chanson

® Studio Party

RioTintoAlcan

Données cartographiques ©2016 Google _Conditions
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Billard le Tapis A
Vert Ste-Foy
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9. Search for a charging station using its identifier (continued)

Step 3

Step 4

Enter the charging station identifier
into the search box (you can also opt
to type only the digits part)

Press the matching charging station
entry that will appear below

The app will show the status page for
that charging station.

Press the “Start session” button to
start a charging session.

SAMS

11:01

FLO

Qo)

00 Bell 7 63 %M

~
L4

Rechercher la e : AAA-036

Méribec - Espace Palladium
2327 boul. du Versant Nord,
Québec, QC, G1N 4C2

A

Favorite

4

Directions

Q

Identify

STATION AVAILABLE

$

Start session

$1.00

per hour

Pricing
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