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Table F-1: Responses from Question 1 of Feedback Form – Issues within Community 

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5
road congestion 43 15 23 16 4 43 19 13 10 5 34 10 9 25 17
road safety 29 18 30 16 5 33 16 22 13 5 27 11 16 25 15
pedestrian safety 24 19 27 20 3 27 15 24 15 5 24 10 20 24 16
alternative modes 26 17 33 15 3 28 17 22 11 4 25 12 17 25 15
community values 40 16 19 14 6 44 13 13 11 3 29 18 12 21 11
other (specify) 12 1 2 11 2 12 1 1

174 85 133 81 23 186 80 94 62 22 151 61 74 121 75
133 133 133

Community Issues 
/ Values

OverallRating

Option 1 Option 2 Option 3

259 104 266 84 212 196
2.38 2.22 2.81  

 
 
 
 
 

Figure F-2: Respondents Evaluation of Option 1 with respect to Issues within Community 

OPTION 1:  HASTINGS STREET RIGHT-IN / RIGHT-OUT
HASTINGS STREET CLOSED AT GRANVILLE AVENUE
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Figure F-3: Respondents Evaluation of Option 2 with respect to Issues within Community 

OPTION 2:  HASTINGS STREET RIGHT-OUT ONLY
HASTINGS STREET CLOSED AT GRANVILLE AVENUE
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Figure F-4: Respondents Evaluation of Option 3 with respect to Issues within Community 

OPTION 3:  HASTINGS STREET RIGHT-IN / RIGHT-OUT, HASTINGS STREET CLOSED
AT GRANVILLE AVENUE, CAPACITY INCREASES ON INTERURBAN ROAD
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Table F-5: Responses from Question 2 of Feedback Form 

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5
roads 35 12 17 13 3 42 12 11 9 3 31 7 8 19 15
bicycle lanes 20 17 27 11 4 23 15 26 7 5 18 10 22 18 12
sidewalks 20 13 30 15 3 23 13 24 13 4 17 9 27 17 11
other (specify) 6 1 4 4 2

81 42 74 40 10 92 40 61 29 12 70 26 57 54 40
133 133 133

Modes of 
transportation

OverallRating
2.87

Option 3Option 1

2.42 2.27
96 94

Option 2

123 50 132 41
 

 
 
 
 
 
Figure F-6: Respondents Evaluation of Option 1 with respect to Transportation Modes 

OPTION 1:  HASTINGS STREET RIGHT-IN / RIGHT-OUT
HASTINGS STREET CLOSED AT GRANVILLE AVENUE
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Figure F-7: Respondents Evaluation of Option 2 with respect to Transportation Modes 

OPTION 2:  HASTINGS STREET RIGHT-OUT ONLY
HASTINGS STREET CLOSED AT GRANVILLE AVENUE
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Figure F-8: Respondents Evaluation of Option 3 with respect to Transportation Modes 

OPTION 3:  HASTINGS STREET RIGHT-IN / RIGHT-OUT, HASTINGS 
CLOSED AT GRANVILLE, CAPACITY INCREASES ON INTERURBAN
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Table F-9: Responses from Question 3 of Feedback Form 

Options 1 2 3 4 5 Total Avg.
Widen roads 41 13 7 9 27 97 2.67
More turning lanes 54 17 10 11 10 102 2.08
Wider sidewalks 40 15 25 11 9 100 2.34
Bicycle lanes 51 18 18 9 6 102 2.03
Other (specify) 12 3 15 1.8  

 
 
 
 
 

Figure F-10: Respondents Ratings for Support of Improvement Options 

HOW STRONGLY DO YOU FEEL ABOUT THE FOLLOWING?

0

10

20

30

40

50

60

1 2 3 4 5

1 - 5 (FOR TO AGAINST)

CO
M

M
EN

TS
 R

EC
EI

VE
D

Widen roads as much as possible to
create more capacity for vehicles

Provide more vehicle turning lanes at
intersection

Provide wider sidewalks for
pedestrians

Provide designated bicycles lanes on
roads

 
 
 
 
 



E
X

H
IB

IT
 F

-1
1

D
ES

C
R

IP
TI

O
N

N
U

M
.S

U
B

-T
O

TA
L

PE
R

 C
EN

T

B
R

O
A

D
ER

 S
C

O
PE

78
13

.8
%

5
M

cK
en

zi
e 

A
ve

nu
e 

/ H
ig

hw
ay

 1
 o

ve
rp

as
s

28
35

re
st

ric
tio

ns
 o

r i
m

pr
ov

e 
B

ur
ns

id
e 

R
oa

d 
W

es
t /

 M
cK

en
zi

e 
A

ve
nu

e 
in

te
rs

ec
tio

n
4

36
cl

os
e 

 o
r r

es
tri

ct
io

n 
at

 B
ur

ns
id

e 
R

oa
d 

W
es

t a
t /

 n
ea

r W
at

ki
ss

 W
ay

8
39

4 
la

ne
 B

ur
ns

id
e 

R
oa

d 
W

es
t f

ro
m

 H
el

m
ck

en
 R

oa
d 

to
 T

ill
ic

um
 R

oa
d

1
41

pr
ob

le
m

 L
T 

/ n
ee

d 
tra

ffi
c 

lig
ht

 a
t H

ol
la

nd
 A

ve
nu

e 
/ H

el
m

ck
en

 R
oa

d
7

42
cl

os
e 

H
ol

la
nd

 A
ve

nu
e 

at
 H

el
m

ck
en

 R
oa

d
1

43
re

st
ric

tio
ns

 / 
cl

os
e 

/ r
ou

nd
ab

ou
t H

ol
la

nd
 A

ve
nu

e 
at

 H
as

tin
gs

 S
tre

et
4

44
cl

os
e 

H
ol

la
nd

 A
ve

nu
e 

at
 B

lu
e 

R
id

ge
 R

oa
d

1
46

tu
rn

in
g 

re
st

ric
tio

n 
or

 c
lo

se
 a

t H
el

m
ck

en
 R

oa
d 

/ H
ol

la
nd

 A
ve

nu
e

6
49

lig
ht

 a
t D

um
er

es
qu

e 
S

tre
et

 / 
In

te
ru

rb
an

 R
oa

d 
- t

ra
ffi

c 
ba

ck
up

 to
 T

ill
ic

um
 M

al
l

1
50

br
oa

de
n 

pr
oj

ec
t s

co
pe

6
53

im
pr

ov
e 

W
ilk

in
so

n 
R

oa
d 

/ R
oy

 R
oa

d 
in

te
rs

ec
tio

n
2

59
P

ro
sp

ec
t L

ak
e 

R
oa

d 
ha

s 
tra

ffi
c 

pr
ob

le
m

1
62

 im
pr

ov
em

en
ts

 o
r r

es
tri

ct
io

ns
 a

t I
nt

er
ur

ba
n 

R
oa

d 
/ M

ar
ig

ol
d 

R
oa

d 
in

te
rs

ec
tio

n
3

63
R

ed
es

ig
n 

an
d 

re
or

ie
nt

 R
oy

 R
oa

d 
to

 b
e 

us
ed

 a
s 

sh
or

tc
ut

1
64

D
iv

er
t C

am
os

un
 / 

V
IT

P
 tr

af
fic

 to
 W

es
t S

aa
ni

ch
 R

oa
d 

th
ro

ug
h 

Te
ch

 P
ar

k
1

65
sh

or
t c

ut
tin

g 
on

 M
ar

ig
ol

d 
R

oa
d 

/ C
ar

ey
 R

oa
d 

/ I
nt

er
ur

ba
n 

R
oa

d
1

69
re

st
ric

tio
ns

 a
t C

ar
ey

 R
oa

d 
/ M

cK
en

zi
e 

A
ve

nu
e 

in
te

rs
ec

tio
n

1
70

ne
w

 h
om

es
 in

 W
ilk

in
so

n 
V

al
le

y 
sh

ou
ld

 h
av

e 
ha

d 
ac

ce
ss

 to
 In

te
ru

rb
an

 R
oa

d
1

C
O

M
M

U
N

IC
A

TI
O

N
S

20
3.

5%
56

sh
ow

 w
he

re
 tr

af
fic

 (b
ef

or
e 

/ a
fte

r)
 g

oi
ng

 a
nd

 c
om

in
g 

fro
m

9
57

be
tte

r c
om

m
un

ic
at

io
n 

ab
ou

t P
IS

 / 
de

ci
si

on
s 

ne
ed

ed
8

60
m

or
e 

in
fo

 re
qu

es
te

d 
3

M
O

R
E 

IN
VO

LV
EM

EN
T 

B
Y 

SE
N

IO
R

 G
O

VE
R

N
M

EN
T

16
2.

8%
6

m
or

e 
C

R
D

 / 
M

O
T 

in
vo

lv
em

en
t

16

N
O

R
TH

 R
O

A
D

50
8.

9%
1

ke
ep

 N
or

th
 R

oa
d 

cl
os

ed
8

2
op

en
 N

or
th

 R
oa

d 
w

ith
 tr

af
fic

 c
al

m
in

g 
/ t

ra
ffi

c 
ci

rc
le

24
3

pr
ob

le
m

 a
t N

or
th

 R
oa

d 
ha

s 
m

ov
ed

 to
 D

un
st

er
vi

lle
 A

ve
nu

e
1

4
cl

os
in

g 
N

or
th

 R
oa

d 
ca

us
ed

 o
th

er
 p

ro
bl

em
s

17

C
A

TE
G

O
R

Y

A
D

D
IT

IO
N

A
L

 C
O

M
M

E
N

T
S 

B
Y

 R
E

SP
O

N
D

E
N

T
S 

O
N

 F
E

E
D

B
A

C
K

 F
O

R
M



E
X

H
IB

IT
 F

-1
1

D
ES

C
R

IP
TI

O
N

N
U

M
.S

U
B

-T
O

TA
L

PE
R

 C
EN

T
C

A
TE

G
O

R
Y

A
D

D
IT

IO
N

A
L

 C
O

M
M

E
N

T
S 

B
Y

 R
E

SP
O

N
D

E
N

T
S 

O
N

 F
E

E
D

B
A

C
K

 F
O

R
M

SU
G

G
ES

TE
D

 IM
PR

O
VE

M
EN

TS
23

0
40

.8
%

La
ni

ng
 c

ha
ng

es
18

.3
%

42
7

in
te

rc
ha

ng
e 

or
 tr

af
fic

 c
irc

le
 a

t I
nt

er
ur

ba
n 

R
oa

d 
/ H

as
tin

gs
 S

tre
et

 / 
W

ilk
in

so
n 

R
oa

d
18

15
in

cr
ea

se
 ro

ad
 c

ap
ac

ity
 w

ith
 m

or
e 

la
ne

s
21

67
W

id
en

 H
as

tin
gs

 S
tre

et
 a

nd
 im

pr
ov

e 
it 

fo
r u

se
 a

s 
co

rr
id

or
2

47
cl

os
e 

of
f n

or
th

 W
ilk

in
so

n 
R

oa
d 

ap
pr

oa
ch

1

Si
gn

al
 c

ha
ng

es
11

.3
%

26
10

m
or

e 
tu

rn
 la

ne
s 

an
d 

LT
 li

gh
t /

 ti
m

in
g 

at
 in

te
rs

ec
tio

n
20

11
se

t t
ra

ffi
c 

lig
ht

 to
 h

av
e 

gr
ee

n 
ar

ro
w

 th
en

 re
d 

so
 c

ar
s 

ca
n'

t s
ne

ak
 o

r f
or

ce
 w

ay
 th

ro
ug

h
1

12
ad

ju
st

 s
ig

na
l p

ha
se

s 
fo

r l
on

ge
r w

ai
t a

t H
as

tin
g 

S
tre

et
 d

ur
in

g 
pe

ak
 h

ou
rs

4
48

m
an

ag
e 

in
te

rs
ec

tio
n 

th
ru

 c
on

tro
lle

d 
 / 

ca
m

er
a 

 s
ys

te
m

1

N
o 

ch
an

ge
0.

9%
2

9
no

 c
ha

ng
e 

at
 s

ub
je

ct
 in

te
rs

ec
tio

n
2

H
as

tin
gs

 / 
G

ra
nv

ill
e

9.
6%

22
23

cl
os

e 
H

as
tin

gs
 S

tre
et

 / 
G

ra
nv

ill
e 

A
ve

nu
e

13
24

re
st

ric
tio

ns
 / 

tra
ffi

c 
ci

rc
le

 / 
ca

lm
in

g 
G

ra
nv

ill
e 

A
ve

nu
e 

/ H
as

tin
gs

 S
tre

et
7

26
cl

os
e 

G
ra

nv
ill

e 
A

ve
nu

e 
at

 H
ig

h 
O

ak
s 

Fa
rm

1
68

ne
w

 c
ul

 d
e 

sa
c 

on
 H

as
tin

gs
 S

tre
et

 w
es

t o
f H

ol
la

nd
 A

ve
nu

e
1

B
ur

ns
id

e 
R

oa
d 

W
es

t
11

.7
%

27
34

cl
os

e 
or

 re
st

ric
tio

ns
 a

t C
ha

rlt
on

 R
oa

d 
/ B

ur
ns

id
e 

R
oa

d 
W

es
t

2
37

im
pr

ov
e 

B
ur

ns
id

e 
R

oa
d 

W
es

t /
 H

el
m

ck
en

 R
oa

d 
in

te
rs

ec
tio

n
3

38
tra

ffi
c 

ca
lm

in
g 

on
 B

ur
ns

id
e 

R
oa

d 
W

es
t

3
40

re
st

ric
t a

cc
es

s 
or

 c
lo

se
 B

ur
ns

id
e 

R
oa

d 
W

es
t /

 G
ra

nv
ill

e 
A

ve
nu

e 
in

te
rs

ec
tio

n
13

45
tu

rn
in

g 
re

st
ric

tio
n 

at
 H

el
m

ck
en

 R
oa

d 
/ B

ur
ns

id
e 

R
oa

d 
W

es
t

6

N
ew

 R
ou

te
10

.9
%

25
27

ne
w

 a
lte

rn
at

e 
ro

ut
e 

to
 In

te
ru

rb
an

 R
oa

d
7

28
ne

w
 a

lte
rn

at
e 

ro
ut

e 
to

 In
te

ru
rb

an
 R

oa
d 

- G
ra

nv
ill

e 
A

ve
nu

e 
/ H

ec
to

r R
oa

d
3

29
ne

w
 a

lte
rn

at
e 

ro
ut

e 
to

 In
te

ru
rb

an
 R

oa
d 

- H
ol

la
nd

 A
ve

nu
e

6
30

ne
w

 a
lte

rn
at

e 
ro

ut
e 

to
 In

te
ru

rb
an

 R
oa

d 
- R

oy
 R

oa
d

1
31

ne
w

 a
lte

rn
at

e 
ro

ut
e 

to
 In

te
ru

rb
an

 R
oa

d 
- B

ur
ns

id
e 

R
oa

d 
W

es
t

2
32

ne
w

 a
lte

rn
at

e 
ro

ut
e 

to
 C

am
os

un
 C

ol
le

ge
 - 

M
an

n 
A

ve
nu

e
2

33
ne

w
 ro

ut
e 

on
 C

ha
rlt

on
 R

oa
d 

to
 G

ra
nv

ill
e 

A
ve

nu
e 

or
 B

ur
ns

id
e 

R
oa

d 
W

es
t t

o 
co

nn
ec

t t
o 

In
te

ru
rb

an
 R

oa
d

4



E
X

H
IB

IT
 F

-1
1

D
ES

C
R

IP
TI

O
N

N
U

M
.S

U
B

-T
O

TA
L

PE
R

 C
EN

T
C

A
TE

G
O

R
Y

A
D

D
IT

IO
N

A
L

 C
O

M
M

E
N

T
S 

B
Y

 R
E

SP
O

N
D

E
N

T
S 

O
N

 F
E

E
D

B
A

C
K

 F
O

R
M

M
is

ce
lla

ne
ou

s
37

.4
%

86
13

lik
es

 b
us

 la
ne

s 
/ w

an
ts

 b
et

te
r s

er
vi

ce
11

14
m

ai
nt

ai
n 

cu
rr

en
t b

us
 ro

ut
e

8
16

tra
ffi

c 
ca

lm
in

g 
/ r

oa
d 

im
pr

ov
em

en
ts

 o
n 

S
an

ta
 A

ni
ta

 / 
S

an
ta

 R
os

a 
ne

ig
hb

ou
rh

oo
d

38
52

ch
an

ge
 ro

ad
 d

es
ig

n 
to

 lo
ca

l t
ra

ffi
c 

on
ly

1
54

m
or

e 
sp

ee
d 

si
gn

s 
po

st
ed

 / 
en

fo
rc

em
en

t
6

55
m

or
e 

/ s
af

er
 b

ik
e 

pa
th

s
8

58
ne

ed
 n

oi
se

 re
du

ct
io

n 
ne

ar
 s

ub
je

ct
 in

te
rs

ec
tio

n
9

61
im

pr
ov

e 
si

de
w

al
ks

4
66

si
gn

ag
e 

on
 W

ilk
in

so
n 

R
oa

d 
to

 e
nc

ou
ra

ge
 tr

af
fic

 to
 u

se
 M

cK
en

zi
e 

A
ve

nu
e

1

O
TH

ER
 IS

SU
ES

, C
O

N
C

ER
N

S
17

0
30

.1
%

8
cu

tti
ng

 th
ro

ug
h 

K
no

ck
an

 B
ac

k
5

17
pa

rk
in

g 
pr

ob
le

m
 o

n 
ro

ad
 a

nd
 n

ea
r S

tra
w

be
rr

y 
V

al
e 

ba
ll 

pa
rk

16
18

pr
ob

le
m

 le
ft 

tu
rn

s 
at

 S
an

ta
 A

ni
ta

 / 
S

an
ta

 R
os

a
24

19
co

nc
er

n 
w

ith
 s

ch
oo

l, 
ch

ild
re

n,
 d

ay
ca

re
, h

ea
d 

in
ju

ry
 fa

ci
liy

, w
om

en
s 

sh
el

te
r, 

et
c.

38
20

ad
ve

rs
el

y 
af

fe
ct

ed
 b

y 
re

st
ric

t a
cc

es
s 

at
 H

as
tin

gs
 S

tre
et

 / 
W

ilk
in

so
n 

R
oa

d
55

21
pu

ni
sh

ed
 / 

pe
na

liz
ed

 / 
tra

pp
ed

 in
 n

ei
gh

bo
ur

ho
od

 w
ith

 o
pt

io
ns

12
22

S
an

ta
 R

os
a 

ne
ig

hb
ou

rh
oo

d 
pr

op
er

ty
  q

ua
lit

y 
/ v

al
ue

s 
de

cr
ea

se
 w

ith
 o

pt
io

ns
10

25
af

fe
ct

ed
 b

y 
G

ra
nv

ill
e 

A
ve

nu
e 

/ H
as

tin
gs

 S
tre

et
 c

lo
su

re
8

51
em

er
ge

nc
y 

re
sp

on
se

 ti
m

es
 a

ffe
ct

ed
2

56
4

10
0.

0%


